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Emergency Medical Non-Emergency Patient Emergency Medical Retrieval
Services Transport Service and Transfer Service

Providing emergency pre-hospital care and Providing transport people to and from Providing Consultant and Critical Care
transportation to hospital to the people of hospital or other destination when it is not Practitioner-delivered pre-hospital critical
wales. More Info an emergency. More Info care across Wales. More Info
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Step1 Step 2
Help me choose Answer my call

More Info

Step 3
Come to see me

More Info

Forecasting
More Iinfo

Give me treatment

More Info

More info

Step b
Take me to hospital

More Info
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Step 2
Answer my request

More Info

Production

Step 3

Coordinate my journey

Forecasting

More Info

More Info

More info

Step b
Take me to my destination

More Info
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Step 3 Step &4 Step b
Understand how we work Identify critical care Response High quality critical care Take me to my destination

More Info More Info More Info More Info More Info

EMRTS
Production Forecasting
Mare Info
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01/01/2021 18/08/2021

Website Hits - Highest point in March 2020 due to start of the Coronavirus Pandemic

2,000,000

1,000,000

473,306
388,185 4
323,191 246,992

215,473

Total Calls Priority 1 Priority 3 Callback within 1 hours Callback within 4 hours
NHS 11 (12 64,618 37,168 9.571 1,946

Total Answered 3 0 8 3 2 2 Priority 2 Callback within 20 minutes Callback within 2 hours All other priorities
Calls . 59 477 3.364 7219 124,959

Total Outcomes Referred to 999 Referred to ED Referred to GPOOH Self Care/ No Action
20,662 38,455 90,723 29,319
Outcomes 3 0 8 2 7 9 Referred to Sec Care Dental Health Information All other outcomes
4

1,990 32,787 9,441 88,902
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Calls Referred to 999

Jan 2021 Feb 2021

\aRiifWales | Calls Referred to ED / MIU

0
Jan 2021 Feb 2021 Mar 2021

2R iifWales | Calls Referred to GP Out of Hours

0
Jan 2021 Feb 2021 Mar 2021

Call Date

01/01/2021

18/08/2021

Apr 2021

Apr 2021

May 2021

May 2021

Jun 2021

Jun 2021

Jul 2021

Jul 2021

302 | 204

Aug 2021

298
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Year

01/04/2020

01/06/2021

Calls Offered

693,009

Telephone Date

01/04/2020 | | 18/08/2021

Call Answered % within é6s
692,303 97.7%

Frequent Callers

4,065

Frequent Callers

35,783

Incidednts

557,275

Total Incidents

6.1%

Avg % all calls

Hear and Treat

55,570

Hear and Treat

36,586

AMB Not Req

9.7%

Ended by H&T

NHS 111

33,649
Xfered to 111

5.9%
Avg to 111

8,805
Rtnd from 111

32.0%
Avg from 111

36,185

Breathing Problems

62,216

Falls

3,572

Traffic Accident

Cardiac Arrest

10,524

Overdose

59,517

Pandemic Flu

Ymddiriedolaeth GIG
Gwasanaethau Ambiwlans Cymiru

Welsh Ambulance Services
NHS Trust

22,568

Stroke / CVA

54,061

Chest Pains

10,813

Psychiatric

40,323

HCP Admissions

8,160

Traumatic

12,167

Haemorrhage

©
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Protocol 6: Breathing Problems Protocol 9: Cardiac Arrest

3,000 2,603 ............ 5 2,535 ......... ........ 2,595
: 2,198 :

2,000 £ SR
: 2,115 2,322

Apr 2020 Jul 2020 Oct 2020 Jan 2021 Oct 2020 Nov 2020 Dec 2020 Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021

Protocol 06...
Protocol 09...

Protocol 10: Chest Pains Protocol 28: Stroke / CVA

Protocol 10...
Protocol 28...

2,000 2 PAS Y S S S 1,200 -1,233 . :
Apr 2020 Jul 2020 Oct 2020 Jan 2021 Apr 2021 Apr 2020 Jul 2020 Oct 2020 Jan 2021

Protocol 29: Traffic / Transportation Accident Protocol 36: Pandemic Flu

400 - oo 4‘5:6 ...... 448

Protocol 29...
Protocol 36...

Nov 2020 Jan 2021 Mar 2021 May 2021 : Apr 2020 Jul 2020 Oct 2020 Jan 2021 Apr 2021
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Year

01/04/2020

01/06/2021

RED Call
Breakdown

AMBER Call
Breakdown

GREEN Call
Breakdown

RED Incidents resulting in response

36,097

CTMUHB

5,587

SBUHB

5,144

HDUHB

3,909

RED Incidents arriving within 8 minutes

22,531

SBUHB

3,518

CTMUHB

3,080

HDUHB

2,157

AMBER Incidents resulting in response

316,663

CTMUHB

40,442

CVUHB

39,757

SBUHB

37,337

GREEN Incidents resulting in response

33,239

CTMUHB

2,995

Community Responder Attended Scene

10,021

CTMUHB

761

Community Responder Attended Scene First

8,803

PtHB

681

CTMUHB

652
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RED Performance RED Responded Incidents
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AMBER Median Response Minutes © AMBER Responded Incidents

AMBER Responded Incidents

)
g
5
=
=
)
]
c
o
o
0
]
o
c
i
5
]
=
oc
L
[an]
=
<

May 2020 Jul 2020 Sep 2020 Nov 2020 Jan 2021 Mar 2021 May 2021




Pwyllgor Gwasanaethau Year
Ambiwlans Brys

Emergency Ambulance
Services Committee

RED Call AMBER Call GREEN Call
01/04/2020 | | 01/06/2021 Breakdown Breakdown Breakdown

GREEN Median Response Minutes GREEN Responded Incidents

GREEN Responded Incidents
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RED Performance RED Calls ¢ AMBER Calls GREEN Calls

May 2020

Jul 2020

Year

01/04/2020

01/06/2021

Sep 2020

Nov 2020

Jan 2021

RED Call
Breakdown

Mar 2021

AMBER Call
Breakdown

May 2021

GREEN Call
Breakdown
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Arrivals at scene where the patient was not conveyed to hospital and remained at home

May 2020 Jul 2020 Sep 2020 Nov 2020 Jan 2021

Arrivals at scene where the patient was not conveyed to hospital and referred to an alternative provider

May 2020 Jul 2020 Sep 2020 Nov 2020 Jan 2021

Arrivals at scene where the patient was treated at scene, not conveyed to hospital and remained at home

May 2020 Jul 2020 Sep 2020 Nov 2020 Jan 2021

Clinical
Indicators

Mar 2021

Mar 2021

Mar 2021

Patient
Conveyance

May 2021

May 2021

May 2021
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Cardiac Arrest ROSC

©JO,

Year

01/04/2020

01/06/2021

Stroke

® 0O

Fractured Hip

Selection
Screen

® O

3367

ST-Elevation MI

Total Patients

365

# ROSC @ Hosp

11.0%
% ROSC @ Hosp

5,137

Total Patients

Patient
Conveyance

4,936

Care Bundle

3,376

Total Patients

2,868

Care Bundle

96.1%

% Care Bundle

92.8%

% Analgesia

84.9%

% Care Bundle

©JO,

SEPSIS

@0

Febrile Convulsion

©OJO

Hypoglycaemia

©J0)

1,058
AQI16 iv Total ...

801

641

Care Bundle

75.7%

% Care Bundle

Total Patients

630

Care Bundle

98.4%
% NEWS Score

149

Total Patients

149

Care Bundle

2,446

Total Patients

2,190

Care Bundle

100.0%

% Care Bundle

89.5%

% Care Bundle
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01/04/2020 | | 01/06/2021
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42.39% 99,799 125,679.1 266,620 203,829 83.20%

Handover <15m % <15 Clear <15m % <15
S Lost Hours Total Conveyed S

240,585 11,646 10,893 3,496

Conveyed Conveyed Conveyed Conveyed

Tier 1: Major ED Tier 2: Minor IU Tier 3: MA Unit Other: MAT / MH
! !
96,017 42.65% 561 36.15% 3,367 52.85% (GIELLY) (Blank)

Handover <15m % <15m Handover <15m % <15m Handover <15m % <15m Handover <15m % <15m

240,012 83.16% 2,071 91.13% 7,451 87.94% GIERLY! (Blank)

Clear <15m % <15m Clear <15m % <15m Clear <15m % <15m Clear <15m % <15m

123,357.5 539.5 1,738.2 (Blank)

Lost Hours Lost Hours Lost Hours Lost Hours
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Ambiwlans Brys North Wales C&W Wales SE Wales

Last - Select Breakdown Breakdown Breakdown

Emergency Ambulance
Services Committee No filters applied

Unit Hour Production (UHP) is calculated as the Actual Hours / Expected Hours, shown as a percentage. Actual Hours are the hours available at
production. Expected Hours are the hours available from the roster. Emergency Ambulance are shifts defined as an Emergency Ambulance.All
Vehicles are shifts defined as APP Ops, APP CCC, CTL, EA, RRV or UCS. This data includes Emergency Ambulances.

All Emergency Ambulance Vehicles

- . 103.532% 105.93% 1 03.61%
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79.96% S
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All Vehicles

104.56% :
56% : 102.35% : 101.90%
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99.06%
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North Wales C&W Wales SE Wales

a’ \Q Ambiwlans Brys
/ Last = Select Breakdown Breakdown Breakdown

Emergency Ambulance
Services Committee No filters applied

The graph below shows the lost hours across Wales, this is currently measured on vehicles that arrive at hospital and handover the patients within
15 minutes of arrival. The white line indicates a notional target of 150 lost hours per day. Reasons for non handover within 15 minutes are:

Patient had complex needs
No beds / trolley / staff / available 8 1 7 94 2 5 1 476 67 1 50
Taken directly to ward ! ( (

Handed over to Hospital ambulance Liaison Officer (HALO) Highest number of lost hours in a day Total lost hours since January 2019 Current years lost hours
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Forcasted Demand Actual Demand

Mar 2021

Maximum DMP Level

0
Feb 2021 Mar 2021

©

Apr 2021

Date

Last

v

Select

No filters applied

Jul 2021

May 2021

Jun 2021

North Wales
Forecast

Nov 2021

Jul 2021

(QAVEIES
Forecast

SE Wales
Forecast

Aug 2021
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Currently Under Development

Resource Escalation Action Plan

Emergency Pressures Escalation and De-
Escalation Action Plan

More Info
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Regional Escalation

Regional Escalation and Demand
Management Plan

More Info

Hospital and ED Escalation

Individual Type 1 Emergency Department

and Hospital escalation levels.

More Info
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a5 - Select Escalation Escalation Escalation
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Services Committee No filters applied

0
Dec 2020 Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021

3 3

Lowest Average Escalation Recorded Highest Average Escalation Recorded YTD Highest Average Recorded




